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Dear Sir,

'RE: REQUEST FOR INFORMATION

- We refer to your letter dated September 9, 2022, and the subsequent dlrectlves issued by the
Right to Information Commission on February 3, 2023, on your request. We' also sincerely
apologize for the delay in responding to your request for information.

In respect of the information you have requested on the COVID-19 contracts GACL entered
into with Frontiers Healthcare Services Limited, please be informed that the granting of
concessions/licenses to businesses for operations at the airport in return for rent and
royalties payable to GACL is part of the general business model of the GACL.

The terms of the concessions/licenses granted to Frontiers were therefore no exception

The Ghana Alrports Company Limited (GACL) hereby responds to your RTI request as
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Terminal 3, Kotoka International Airport, Accra dated September 1, 2020 (as
amended by Addendum to Agreement Between Ghana Airports Company Limited and
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Frontiers Healthcare Services Limited for the provision of COVID-19 Testing Service
at the Upper Arrival, Terminal 3, Kotoka International Airport, Accra, dated June 4,
2021).

2. License between Ghana Airports Company Limited and Frontiers Healthcare Services
for use as Covid-19 Drive-Through PCR and Antibody Test Centre at KIA, Car Park 4.

Q.2 A chronology of the processes that led to the selection and award of the contract in
(1) above to Frontiers Healthcare Services.

Q.3 The reason (s) for the selection and award of the contract specified above to
Frontiers health Services.

ANSWER TO QUESTIONS 2 AND 3:

Appearing before the Appointments Committee of Parliament on Tuesday, February 23,
2021, in Accra, Honourable Kwaku Ofori Asiamah Minister of Transport designate, explained
that the Ghana Airports Company Limited (GACL), which operated the KIA, only rented its
space to Frontiers Healthcare Services.

He said that happened after the Food and Drugs Authority (FDA) had given confirmation on
the certification of equipment to be used by Frontiers Healthcare Services.

He recounted that sometime in July/August 2020, the President announced the
government's inclination to reopen the borders of the nation to commercial air traffic,
subject to the availability of an effective system for COVID-19 testing. Following this,
Frontiers Healthcare Services Limited expressed the preparedness to provide such service
to the public, while indicating that its equipment had been tested by the Food and Drugs
Authority (FDA). The Ghana Airport Company Limited did not rely on the bare word of
Frontiers Healthcare Services. It sought to verify and confirm the due certification of the
equipment of Frontiers Healthcare. On August 20, 2020, the Managing Director of GACL
wrote to FDA to confirm the certification of Frontiers Healthcare Services.

Explaining further, Mr. Asiamah said by a letter dated August 25, 2020, the FDA wrote to
GACL indicating that it had approved of the equipment of Frontiers Healthcare for use in the
detection of SARS-COV-2 in Ghana. The on-site audit report carried on the equipment was
attached to the letter, he noted.

He further informed the Appointments Committee that following the receipt of such
information, GACL, intending to enter into an agreement with Frontiers Healthcare, wrote to
the Public Procurement Authority (PPA) to seek its approval before executing any agreement
with Frontiers Healthcare.



However, by a letter dated August 26, 2020, the PPA replied to the GACL advising that the
rental of office space by GACL to another company fell outside the scope of the PPA Act as
amended. GACL was therefore advised by PPA to use its administrative procedures to
execute the transaction. Consequently, on September 1, 2020, GACL entered into an
agreement with Frontiers Healthcare to rent its office space to the company for
consideration. The Minister for Transport designate further noted that the agreement was
essentially for rental of office space and that Paragraphs 4.4, 4.6, 4.7, 5.1 and 5.2 of the
agreement bear this out since the consideration payable by Frontiers was simply the
payment of rent and service or utility charges.

In the said rent agreement the GACL entered into with Frontiers Healthcare Services, the
Transport Minister-designate further revealed that the laboratory service provider was also
required to make a payment of royalties of US$10.00 per each test done to the GACL, but the
payment of royalties to GACL did not imply that the agreement had to receive PPA approval.

He added that indeed, a precondition for an application of the PPA Act, and for that matter,
obtaining PPA approval, is the use of public funds in the procurement of goods, works and
services, but that GACL did not procure the services of Frontiers with public funds. The
company offered to provide laboratory services to the public with their own equipment. No
public funds were expended in getting them to provide the services to the public, apart from
the provision of office space. Thus, the basic condition for an application of the PPA Act did
not exist. In any case, GACL endeavoured to obtain PPA approval in respect of the contract
for the rental of its space to the company, but the PPA indicated that the rental of office space
fell outside the scope of the Procurement Act.

Answering parliamentary questions on June 30, 2022, the Minister for Transport repeated
the same explanations regarding the reasons for GACL entering into the contract and the
chronology pf processes leading to the signing of the contract as he earlier submitted during
his vetting of February 23, 2021. All these submissions of the Minister for Transport are
captured in the records of the Appointments Committee dated February 23, 2021 and the
parliamentary Hansard of June 30, 2022.

Q.4 The total amount of money generated from the COVID-19 testing at the airport
from the inception of this agreement with Frontiers till date.

ANS: As of the date of your RTI request, September 9, 2022, the total amount of revenue
generated from the Covid-19 testing at the airport from the inception of the Agreement with
Frontiers amounted to US$ 90,005,655.91 for arrival testing and GHS 10,911,600 for
departing testing.



Q. 5. The total amount of money that has been made by Frontiers health services from
the Covid-19 testing at the airport from the inception of the contract with Frontiers till
date.

ANS: As of the date of your RTI request, September 9, 2022, the total amount of revenue that
had been generated to Frontiers Health Service from the Covid-19 testing at the airport from
the inception of the contract amounted to US$ 84,016,500 .65 for arrival testing and GHS
29,176,020 for departing testing.

Q. 6. The total amount of money that has been made by the government of Ghana from
the Covid-19 testing at the airport from the inception of the contract with Frontiers till
date.

ANS: As of the date of your RTI request, September 9, 2022, the total amount of revenue that
had been generated to the government of Ghana from the Covid-19 testing at the airport from
the inception of the contract amounted to US$ 5,999,749.35 for arrlval testing and GHS
1,535,580 for departing testing.

We hope this adequately answers your enquiries.

Yours falthfully,

MR PAUL ADOM-OTCHERE
BOARD CHAIRMAN

Cc:  HONOURABLE MINISTER FOR TRANSPORT
CHAIRMAN AND BOARD MEMBERS, GACL
THE EXECUTIVE SECRETARY, RTI COMMISSION
GROUP EXECUTIVE, FINANCE, GACL
DIRECTOR LEGAL SERVICES, GACL
HEAD, CORPORATE COMMUNICATIONS AND PR, GACL
RTI OFFICER, GACL
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 AGREEMENT

BETWEEN

GHANA AT 'PORTS COMPANY LIMITED
AND

FRONTIERS H<ALTHCARE SERVICES LIMITED
- FOR THE PROVISTIN OF COVID-19 TESTING SERVICE

AT THE UPPER ~RRIVAL, TERMINAL 3, KOTOKA
IN TIERNA\._:; "ONAL AIRPORT, ACCRA

SEPTEMBER 2020
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THIS AGREEMENT is made this day of 15t September 2020 BET'/EEN GHANA AIRPORTS
COMPANY LIMITED of KA 36, PMB Kotoka International ﬁ’-"'obrt ‘Accra (hereinafter
referred to as ‘THE GACL') which expression shall where the co**rext so admits or requires
include its successor, assign and authorized representatives) 1 ‘hose registered office is
situated at Kotoka International _A_1rpo_1t Accra of one. part AND FRONTIERS
HEALTHCARE SERVICES LIMITED (hereinafter called ‘THE ,LIChNSEE) of 6% Floor,
Nestor Square, Kpahobo River Street, Airport Residential Area on the other part.

WHEREAS:
i GACL is responsible for the managementand olﬁeration',of the Kotoka International
Airport, Accra. o '

iL. The LICENSEE is a limited )iability company registered'in Ghana to operate and
- provide medical laboratory testing services. '

iii. It is a Government of Ghana requirement that every passenger disembarking in
Kotoka International Airport shall undertake a mandatcry COVID-19 Test.

iv. The LICENSEE has represented that it has the capaciq}l competence, and skills to
conduct the mandatory COVID - 19 Test. ' ' '

'8 GACL has agreed to grant and the LICENSEE has accepi 1 the grant of a License to
provide the mandatory COVID - 19 Test exclusively at Lh ‘Upper Arrival of Terminal

3, KIA

NOW THEREFORE in consideration of the covenants and stipwations herein and upon the
undertaking of the Guarantors for the due per formance of all stipulations hereto the

PARTIES agree as.follows:-

1.0 DEFINITIONS

means this License Agrzement between Ghana

“Agreement”
Airports Company Limited and FRONTIERS
HEALTHCARE SERVICES LiMITED and any annexures,
schedules and ancillary rules and regulations thereto.

“Airport” means : Kotoka International Airpz:t, Accra.

“Approved Services” The services set outin Schedule 2 hereto.

GACL/LSD/FRONTIERHEALTHCARE/LICENSE/A GT/T3/09/2020
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“Fixtures” o Those fixtures and fittings supplied by the LICENSEE at
its own expense a_lr_ld approved by GACL.

“GACL Bank Account” Such bank account or accounts as shall be notified by
the GACL to the LICENSEE from time to time. .

“Management Rules” - Such rules and regulations as GACL may makein terms
. of operating at the airport from time to time.

The area designated for the use by the LICENSEE on the

“Premises”
Upper Arrival Concourse of Terminal 3 and as
specifically shown on the sketched plan attached
herein.

- “Parties” '  " . GACL and LICENSEE.

“The installations” *~  Shall mean systems for cooling and 'the‘su‘pply of

lighting, electricity, water and Wi-Fi.

2.0 PURPOSE OF AGREEMENT
1 GACL hereby grarits .o the LICENSEE an exclusive right to provide mandatory
COVID-19 Testing on the Upper Arrival Concourse, as specifically described in

Schedule 2 to this Agr- ¢n .nt.

3.0 TLRM OF AGREEMEN .
3.1  Notwithstanding the date on which thlS Agreement shall be signed, it shall be

deemed to commence from September 1, 2020 for a period of Two (21 years
expiring on August =1 2022

. 3.2 SetUp
'3.2.1 The LICENSEE shall bca* the full cost of set up of the premises and shall n

reimbursed thereof o for any other activities.

- 4.0 FINANCIAL TERMS

4.1Rent
4,11 The LICENSEE shall in Mn31deratlon of the rights hereby granted pay a total annual

rent of an amount of One Hundred and Fifty-Three Thousand Three Hundred

GACL/LSD/FRONTIERHEALTHCARE/LICENS E/AGT/T3/09/2020
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4.2
421

4.2.2

4.2.3

and Thirty United States Dollars (US$153,330.00) as agreed into GACL's Bank
Account without prior demand. The breakdown of the rexat s as follows:

|| Dimensions | Laboratory ATM = " | Total (Ué$)
Size (sq. m) 226.66 4no.,
Rate per m sq. (US$) 500.00 10,60C per unit

| Annual Rent (US$) 113,330.00 | 40,000 - 153,330.00
Rent payable for Sept | 37,776.67 13,332.33 51,110.00

1-Dec 31,2020 (US$)

Admin Charges (US$) | 5,666.50 2000- 7 7,666.50
3 months’ refundable . T

Security Deposit (US$) | 28,332.50 10,00G - 38,332.50
Total Amount (US$) | 71,775.67 2533353

Grand Total (Initial
amount payable to 97,109.00
accept offer)-US$

Rent payable for the period September 1, 2020 to Dece: wber 31, 2020 togéther with
Administrative Charges, Refundable Security Deposit arie’ Airport Operators’ License
fee shall be payable in advance, thereafter, annual rent si: 1ll be payable halfyearly in

advance.

Rent Review
Rent shall be reviewed every other year.

Fees
GACL and the LICENSEE recognizes that this Agreement has been necessitated by

COVID-19 and given the national emergency have agre -ed that LICENSEE shall pay
GACL US$10.00 per test conducted.

The LICENSEE shall pay fees daily and not later than the close of bpsiness of the
'ensuing day for which payment.is due.

)

In the event of default of any payment due GACL, the LICENSEE shall be liable to pay
interest on the outstanding sum based on the date n7-accrual of the debt at the

prevailing Bank of Ghana interest rate.

GACL/LSD/FRONTIERHEALTHCARE/LICENSE/AG 7/T3/09/2020




4.3 -

4.4

. Point of Sale Register System (“P0OS™):

The LICENSEE shall in::all a bank, cash control system or point of sale equlpment
which shall record a!' sales transactions, sales by category and all information
necessary to provide -ACL with real time information required in the License
Agreement. All cashre, ""Qters must be equipped with tapes upon which sales details
are 1Mprmted The Cc'Sh register system should have the ability to track sales by
category. Beginning ai:d eading sales totalizer counter readings will be required to
be recorded at least once every 24 hours. The POS equipment must be automated
to download into LI(_TENSEE’S general ledger system. The LICENSEE shall afford
GACL or its authorized representatives all reasonable access to the books of

accounts and records.of +he LICENSEE for all sales for the purpose of determining

the royalties payable fj GACL,

The LICENSEE is regi:# ed to accept at least three (3) major credit cards for
payments. As a servic: tc passengers, the LICENSEE must provide, without charge,
change-making servic: ‘at each cashier location. Every passenger must be offered
a receipt of purchase, jailure to issue a passenger a receipt shall be deemed as

a material breach of this agreement.

Car Park Usage
The LICENSEE shall be required to pay for usage of any of the GACL Car Parks at the

prevailing rates apphc ile.

Security Deposit

The LICENSEE shall u. ~vide and maintain at all times during the pendency of this
agreement a refuncable Security Deposit equivalent to the amount of three (3)
months’ rent payable %. he due performance of its obligations. Subject to the
termination provisions i2low GACL shall refund the Security Deposit (without
interest) to the LICEN 3EE upon the expiration of this agreemen.t or any extensions
thereof provided that at the time of expiration the LICENSEE shall not be in arrears
of any amounts due to GACL and has met all its obligations under this agreement.
where applicable the ;ecurity deposit shall be applied towards retiring any overdue
consideration, key rep lacements and or repairs necessitated by the default of the
LICENSEE, its agents zd or employees, provided that the LICENSEE shall make up
the difference in the : h¢rtfall so occasioned. The GACL shall refund any balance

standing to the credit (.)f the LICENSEE thereafter.

GACL/LSD/FRONTIERHEALTH, C/l RE/LICENSE/AGT/T3/09/2020
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4.5 Airport Operators License . -
The LICENSEE shall be required to register with GACL an:: pay the assessea Airport
Operators License fee atthe beginning of each calendar y:ar to remain in good standing. -
The Airport Operators License Fee has been assessed a* GH515,000.00 for year one.

4.6 Administrative Processing Fees - .
The LICENSEE shall be required to pay a one-off charge'heing five (5) percent of its
-annual rent fof all locations in the amount of Seven Thousand Six Hundred and
Sixty-Six United States Dollars Fifty Cents (U3S$7,666,50) inrespectof document
processing and other administrative charges. T

47  Service/ Utility Charges , _ .

The LICENSEE shall be required to pay for the cost of coriservancy, air conditioning,

- cleaning of the premises and electricity consumption. Electricity and air-

conditioning consumption shall be computed and-billed rionthly as per the number

of electrical gadgets installed for the LICENSEE’s payment by the Facility &
Infrastructure Maintenance Department of GACL.

5.0PAYMENT ARRANGEMENTS

. 5.1. Rent shall be paid in advance for the period up to December 31, 2020 and thereafter
_payable half yearly in advance.

5.2. The LICENSEE shall pay rent/fees to GACL when due 2 :d shall not
deduct any amount from the rent/fees to GACL, it beii.g agreed thatany
outstanding rent/fees payable shall attractinterest at tire prevailing bank prime rate
for lending, from date amount was due, inclusive and up ¢ date pf final payment.

6.0SPECIAL PROVISION
This license is granted pursuant to the Government of Ghana’s directive for a

- mandatory COVID -19 Testing for all arriving passengers. Should the Government
of Ghana issue any directive ceasing the requirement for the mandatory testing
then this agreement shall cease, and the Iicense shall be Feemed terminated.

GACL/LSD/FRONTIERHEALTHCARE/LICENSE/AG T/T3/09/2020
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7.0
o |
7.1.1

7.1.2

7.1.3

7.1.4

7.1.5

7.1.6

LICENSEE’S OBLIGATIONS

Services to be provided

The LICENSEE shall operate the License in accordance with International Standards
and Industry Practices and to the satisfaction of GACL.

The LICENSEE shall operate under this agreement under its trade name set forth in
the agreement so long as, (1) the same shall not be held to be in violation of any
applicable law and (2) shall not change the advertised name or character of the
business without the prior written approval of GACL, which approval may be
withheld at GACL's absolute discretion.

The operation and management of the License shall be under the constant and
direct supervision of a well-trained, qualified and experienced manager employed
by the LICENSEE (“Manager”). The Manager shall have the authority to make all
decisions necessary in the day to day operations of the License including without
limitations, decisions regarding news, quality of service and price, passenger
complaints or concerns, GACL’s complaints or concerns and employee conduct. The
Manager shall be available on-site during the operating hours and when not on the
premises appoint an assistant or shift lead to act on behalf of the Manager.

To ensure performance of the services, GACL in collaboration with the Port Health
Service, KIA shall conduct regular audits to evaluate the LICENSEE'S performance
on various standards (as agreed and revised from time to time by the Parties).

The LICENSEE shall be required to participate in Stakeholder Engagement
programs, Customer Focus and Security Awareness Orientation and Performance
Appraisal Processes organized for Concessionaires and Licensees operating at the
airport. The LICENSEE shall also subscribe to business promotion arrangements
organized for Concessionaires and Licensees by contributing to a marketing fund
set up by GACL.

The License shall be subject to a performance assessment at least twice a year
during the term of this agreement. The general ambience and set up, conduct of staff
and operational performance shall form the measurement system. If the LICENSEE
consistently performs below minimum standards, the LICENSEE will be in breach
and failure to remedy the breach shall be considered to be default of this Agreement
and subject to termination.

GACL/LSD/FRONTIERHEALTHCARE/LICENSE/AGT/T3/09/2020
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7.2

Credit Cards

721 The LICENSEE shall enter into individual contracts with credit/debit card

7.3

companies and shall accept a range of credit or debit cards. LICENSEE shall bear the
actual commission costs of sales effected by these credit card transactions.

Operating Hours

7.3.1 The LICENSEE shall be required to operate the concession to serve the first till the

last flight, seven (7) days a week, including holidays. The LICENSEE'S daily schedule
of hours may not be reduced without prior written approval of the Managing
Director of GACL OR ASSIGNED REPRESENTATIVE. LICENSEE must monitor daily
flight schedules and be prepared to temporarily operate on a 24-hour basis or to
otherwise increase its daily schedule of hours due to delays, changed flights, market
conditions, emergencies, or upon notice from GACL. Atno time shall the premises
be left unattended to or "temporarily closed” during the LICENSEE 's business
hours.

7.4 Staff
The LICENSEE shall:
7.4.1 Take all steps to ensure that it employs adequate staff to match passenger

7.4.2

7.4.3

7.4.4

throughput to enable passengers to be served promptly within the facilities
provided and ensure that undue delay does not occur.

Shall recruit, train, supervise, direct, and deploy the number of employees
necessary to promptly provide services to all passengers. All employees shall be
clean, neat, professional, courteous, appropriately, and professionally attired and
must always wear the official Airport Identification Badge and the LICENSEE's
identification name tag. The LICENSEE's identification name tag shall clearly display
the name of the LICENSEE and the name of the employee.

The LICENSEE shall ensure that all employees undergo the Aviation Security
(AVSEC) Introductory Training and obtain an Airport Identification Badge before
being assigned to work within the Terminal.

The LICENSEE discipline and if necessary, discharge any employee who fails to meet
the standards required herein while working at the Airport.

Ensure that provision of the service shall be timely attentive and friendly.
Processing of payments from passengers shall be prompt. Receipts shall be properly
itemized, precisely reflect the payments made.

GACL/LSD/FRONTIERHEALTHCARE/LICENSE/AGT/T3/09/2020
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7.45 Ensure that all its employees/staff/personnel are appropriately attired in the
LICENSEE’s uniform.

7.4.6 Take all reasonable steps to ensure that such staff are persons of good character
and integrity and have the requisite skill and experience for the efficient and safe
performance of their duties.

7.4.7 Not employ any person or persons which the GACL in its reasonable opinion
considers to be incapable of performing their duties.

7.48 At its own expense ensure that each particular member of staff is properly and
thoroughly vetted by the LICENSEE prior to being offered employment at the
Airport. The LICENSEE shall produce to GACL on demand such records relating to
vetting as GACL may specify.

7.49 Atits own expense ensure that each member of its staff is provided with an identity
card which shall be issued by GACL and paid for by the LICENSEE and worn at chest
level at all times and shall ensure compliance with any Security Directive or
Regulations in force at the Airport from time to time.

7.4.10 Provide adequate staff training and recurrent training which shall include but not
be limited to the provision of the COVID-19 Testing, training in accordance with the
Fire Authorities guidelines issued from time to time in respect of the Airport.
Records of staff training shall be kept and be supplied to GACL upon request.

7.411 Ensure its staff are not involved in any illegal, illicit and any other unlawful activity
within the airport whether for remuneration or not.

7 4.12 Ensure that all of its staff sign a confidentiality undertaking to protect passenger
data and health reports.

7.4.13 Ensure thatits staffare not engaged in touting of passengers (“goroing”) or assisting
passengers for a fee.

7.5 Liability and Indemnity

751 The LICENSEE shall maintain throughout the term of the License Agreement,
insurance coverage for general liability, property damage, workers’ compensation,

GACL/LSD/FRONTIERHEALTHCARE/LICENSE/AGT/T3/09/2020
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7.5.2

7.6
7.6.1

7.7
7.7.1

7.8
7.8.1

product liability, business automotive liability and such other insurance as may be
required by GACL in accordance with the License Agreement, all in a form
satisfactory to GACL.

The LICENSEE shall throughout the term of this agreement together with any
renewals maintain a Third-Party Liability Insurance with a minimum liability limit
of One Million United States Dollars (USD1,000,000.00). The policy and shall
contain an endorsement indemnifying GACL against any expense cost claim action
proceeding, or damages or liability (including any cost or expense incurred by GACL
in enforcing this indemnity) in respect of any personal injuries (including fatal
injuries) or loss of or damage to any property real or personal including property
of GACL or its servants, agents, or contractors, or other third parties at the airport
arising directly out of or in connection with the performance of this Agreement by
the LICENSEE. The LICENSEE shall ensure that the names of all its airport staff are
endorsed on the Policy. A copy of the policy or a certificate of insurance shall be
delivered to GACL on or before the commencement date. The policy shall not be
cancellable at any time during the pendency of this Agreement.

Confidentiality

The Parties agrees to hold all confidential or proprietary information in trust and
confidence and agree that the information shall be used only for the contemplated
purpose, and not for any other purpose or disclosed to any third party under any
circumstances whatsoever except as required by law.

Insurance of Assets

The LICENSEE shall ensure that it shall always maintain during the pendency of this
agreement an Asset All Risk Insurance Policy over its assets and make same
available to GACL upon demand.

Compliance with Legislation

The LICENSEE shall at all times and from time to time and at its own expense
comply with all relevant legislation already or hereafter to be passed in so far as any
such may affect or relate to the License to provide the COVID-19 Testing, the
Premises or the LICENSEE's use or occupation thereof including the compliance
with all notices which may be served by the public; local or statutory authority and
not to do or permit or omit to be done on the Airport premises any act or thing
whereby GACL may become liable to pay any penalty imposed or to bear the whole
or any part of any expenses incurred under any such legislation.

GACL/LSD/FRONTIERHEALTHCARE/LICENSE/AGT/T3/09/2020
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7.8.2

7.8.3

79

7.9.1

7.9.2

7.9.4

GACL/LSD/FRONTIERHEA lL7/"CARE/LICE‘ //IGT'T_>/09”090

The LICENSEE and, 1ts staff shall at all times whilst on the Airport observe and
comply with any bye .5 in existence and which may from time to time be made
by GACL relating ti the Airport and also any directives relating to the
administration or operation.of the airport given by or on behalf of the Managing
Director of GACL or any other authorized officers of GACL and shall ensure that all
staff and agents of the LICENSEE shall at all times observe and comply with such

v

byelaws and directiyes.

The LICENSEE shall af its own expense obtain and maintain in force any licenses
and or business opersti:iz permits etc. necessary-to enable the business to be

~lawfully carried on.

Care, Cleaning and Pefuse

The LICENSEE shall: -
Shall be responsible | ‘ur the cieaning, sanitization, and dlSlnfE(.tlon ofthe whole of

the Premises. Cleaning ‘sznitization and disinfection of the whole of the premises
shall be conducted u: :der regular hd‘urly intervals to ensure the environment of
your premises is safe = + all times for staff and passengers from Covid-19 droplets.

Use the Premises and lnstallations therein with all due care for the purposes only

- of this Agreement an” =+ all times kee the same including exterior surfaces of the |
g j2 g

premises in a wholes< .:e clean and tidy condition to the satisfaction of GACL.

* Ensure that it carries -ut disposal of waste only after the last flight using only

approved routes desiy ited as such to cart waste.

Medical and other wzste shall be duly separated, and disposed of appropriately
using clear plastic bags and placed into bins as provided by the LICENSEE. The
waste bin lids must be kept closed at all times to ensure that the bins are not
overloaded, and the remrants of waste do notend up on the floors thus causing a
safety hazard. The bir's raust be taken to the designated central waste point for
removal by GACL's viaste removal contractor if provided or disposed of at the
expense of the LICENSEE. The LICENSEE shall be solely respon51b]e for dlsposal of

its medical waste.
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v 7.9.5 Not to allow any accumulation of cardboard or other refuse in or around the

Premises and shall at its own expense a'rfange for the 1=moval of its waste/refuse
from the Airportata frequency and in a manner satisfaccory to GACL.

7.10 Notlﬁcatlon of Defect or Damage
7.10.1 The LICENSEE shall notify- GACL forthwith of any defact in or damage to the

Premises or of any communication received by it relating to the Premises from any
Local Authority and furnish to GACL all necessary particulars in respect thereof.

711 General Repair and Maintenance of Facilities |

- 7:11.1 GACL shall be responsible for the repair and mainteljga"f't._ce of the structure of the

. Terminal and GACL's Installations PROVIDED THAT if.in the reasonable opinion of

GACL any damage or fault or the necessity for ar.v replacement repair or
maintenance shall be attributable to any negligent act of* DmISSIOI'l of the LICENSEE
(fair wear and tear excepted) the LICENSEE shall pay 'to GACL on demand the
reasonable cost of making good from time to time as may be necessary any damage’
thereto or fault therein or of effecting any replacement o: repair or maintenance of
the Premises and any jtem of the Installations considered by GACL to be necessary.

7.11.2 Itis the right and duty of GACL to carry out repairs {cr vvhich it is responsible, and

‘to undertake any necessary structural modifications, refurbishments or additions.
GACL shall give the LICENSEE prior reasonable notice ¢. :ny such intended repair
or refurbishments if it will affect the operations of the L;CENSEE.

7.11.3 GACL shall endeavor to ensure that such works a=. repairs are as far as is

reasonably possible carried on outside the regular busin.ss hours of the concession
to minimize any adverse effects on the LICENSEE'S busir: ess operations.

7.11. 4 Any material interruption of the LICENSEE'S business oyerations (“material” being

for a period of eight (8).days or more) must be avoided wherever possible. In the
event that repair work leads to material or permanent it terruption of the business
operations of the LICENSEE, the rent will then be prcportlonately reduced for the
area which may be rendered no longer usable as a re: ul of damage.

7.11.5 The LICENSEE and or GACL are obllgated to execute immediately any repair for

which itis 1‘espon31b]e for
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7.11.6 Maintenance by LICELISEE
The LICENSEE is obligats -d to maintain the Premisesin a condltlon which allows the

use specified in this Az~ ¢ement, and must, atits own cost, keep the Premises and all
equipment and other personal property neat and clean and in good order and
operating condition at=!! times. In the event that the LICENSEE fails to comply with
written requests for rez. sonable repairs or maintenance within a reasonable length
of time, GACL, at its dlgcretwn may perform the requlred work and charge the
LICENSEE for the direct cost associated with such work plus a 20% administrative

charge.

The LICENSEE sha no later than the 15t day of each month during the term of
the Concession Agrer_m@nt provide to GACL a report, and affiliated records as
required, that details ﬂ" > maintenance work performed by or on its behalf, in

maintaining the concassion premises.

7.12 Installations and Modifications
The LICENSEE shall I:2 responsible for the ¢ost of:

.
7.12.1 The technical installat:“~s on the Premises. Any corr esnondmg technical drawings
shall be communicated cc GACL within a reasonable time. :

7.12.2 Installation and use o¢ ’?s'ﬁy electricity, telephone and internet services required by
the LICENSEE in the pramises. :

7.12.3 Installation and maint: aance of any burglar alarm system or other security sys'terr"ls

“which the LICENSEE ¢«ems necessary for the safe conduct of its business subject to

“the prior approval of CACL; the LICENSEE is to arrange call-out procedures in the
event of alarm initiatior and notify GACL of these procedures.

7.12.4 The internal decoration, repair and maintenance of the Premises provided. -

7.12.5 Thereplacement of lighting and such like fittings as the LICENSEE may require with
the approval of GACL. "~ ‘

7.12.6 Modification of any ki +d to the structure of the premises may only be carried out
with the written conent of GACL who may supemse such modification or

construction.

GACL/LSDIFRONTIERHEALTHCARE/LICEN #/AGTAT3/09/2020
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7.13 Fire Precautions
. The LICENSEE shall: :
7.13.1 Observe all Fire Prevention instructions as prescrlLf by the Rescue and Fire
Fighting Services Unit of GACL. :

7.13.2 At its cost provide and maintain adequate hand fire sxtinguishers within the
Premises and shall comply with the requirements ilnpOSéd upon them by the Fire
Certificates issued from time to time in respect of the Airij.port. The LICENSEE shall
also be responsible for informing GACL immediaté)y should any hand fire
extinguisher be discharged and the reason for the disc_?ié{}'ge. A

7.13.3 Take all practicable and proper precautions and use ali reasonable means for the
prevention of fire risks and in particular not to block or' r bStI uctany fire exits or
access to firefighting equipment or make them inaccessil:ie to use.

., 7.13.4 Nominate to GACL a member of the LICENSEE’S manageﬁi:ent staff to be specifically
responsible for ensuring that the provisions of this section are complied with. -

7.14 Premises on Termination
7.14.1 Oh termination or expiration of this Agreement the LICENSEE shall leave the

Premises and the Installations therein in tenantable stzie of repair, fair wear and
tear excepted in all respects satisfactory to GACL and st:2ll pay to GACL on demand
the cost of making good any item or matter in respect «:f which the LICENSEE shall
have failed to discharge its obligations under this section.

"7.15 Alterations.

7 15 1 The LICENSEE shall not carry out any structural alterasi<ns to the Premises which
shall include alterations to frontages, fascia’s, lighting, services, floor covering and
ceiling covering unless specifically dlrected or appro\ -4 by GACL, save that the
LICENSEE has agreed a refur bishment programme to thé existing Premises prior to

the commencement of this Agreement.

7.16 Change of Ownershxp
7.16.1 The LICENSEE shall notify GACL forthwith and in writ ng of any changes in the

ownership of the LICENSEE. GACL reserves the right of refusal or termination of this
agreement where ownership of the LICENSEE changes 1~v at least by seventy (70)

percentage.

S
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Prohihition of Use of Trolleys

7171 The LICENSEE, its emr'~vees and assigns are prohibited from the use of passenger

8.0
8.1.1

8.2
8.2.1

8.2.2

8.3
8.3.1

trolleys for the carting .~ goods and waste. A violation of this provision shall be
liable to a charge of Two Hundred United States Dollars (US$200.00) per use 2nd
graduated by ten (10) =ercent for each repeated offence.

GACL'S OBLIGATIONS

Right of Use
GACL hereby permits .‘1e LICENSEE use of the Premises as from txlTlP to time in the

opinion of GACL is sufficient to enable the LICENSEE adequately to chscharge its
obligations under this Agreement together with any necessary rights of access
thereto and egress thergfrom over such road and routes as GACL may from time to

time specify: The Premises initially designated for the purposes of this Agreement -

are described in Sched:ie 1 hereto.

GACL shall retain full‘rig":';ts of poésessio’n and CO;ltI‘Ol of the Premises and the
LICENSEE shall not hinde: the GACL in exercise of those rights.

GACL shall maintain and clean the common areas of the terminal.

Services
Where applicable GACL shall 1nsLall such Installations as in its opinion shall from

time to time be adequ: » for the proper use of the terminal by all Concessionaires
and Licensees. The iICZNSEE shall not add to, alter, or interfere with the
Installations except i.:th the written consent of GACL and GACL agcepis no
responsibility for a: failure of such Installations or any of them or any
consequential loss resulting therefrom.

The cost of the Install:tions provided in accordance with Section 7.2.1 and the cost
of electricity consumed at the Premises shall be borne by the LICENSEE.

Right of Inspection .
The LICENSEE shall rot hinder or obstruct GACL its employees or agents in

inspecting the Premisés and the Installations PROVIDED THAT GACL shall not by so

- doing interfere unreasonably with the exercise by the LICENSEE of the rights®

hereby granted.

2
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8.4 - Payment of Rates
8.4.1 GACL shall bear, pay and discharge all its obllgaqons in rvespect of municipal rates,
- taxes and levies for the property where applicable. -

8.5 Closure of Premises

8.5.1 In the event any maintenance work undertaken by GACL shall involve the closure
of the Premises or a part thereof for more than eight (6% consecutive days the rent
exigible shall be proportionately reduced for the arza which may be rendered
unusable for the period. ‘

9.0 TERMII\IATION

9.4  GACL shall be entitled to terminate this Agreement sumraarlly if the LICENSEE or
its empl oyees, agents or sub-contractors either d]I‘ECtly or indirectly through the
agency of any other person or GACL: [y

9.1.1 Gives or offers or agrees to give to any person emplcy'eéi or engaged by CACL any
gift or consideration of any kind with the intent to iniiuence any person employed
or engaged by GACL, or

9.1.2 Knowingly enters into a business relationship of whatscaver kind with any pérson
employed or engaged by GACL with the intent to-compe e with GACL.

9.1.3 Inthe eventthat the premises shall be totally destroyed nr be rendered unfit for the

purpose for which it was let out owing to any act or «° :ission on the part of the
LICENSEE;, its agents, personnel or contractors; provi.: .1 that the said premises
shall be restored to its original condition at the expense of the LICENSEE within a

period of sixty (60) days. ;

. If the LICENSEE shall on three or more occasions be in default in the payment of
rent or other fees herein required to be paid by the LiCENSEE, and the LICENSEE
having failed to make payments after GACL has issued thirty (30) days written
notice to make good all payments (default herein being defined as payment not
received by GACL ten or more days after the due date), re; Jardless of whether or not

" such default has occurred on consecutive or non- consecutwe months.

L
1
N

2.2 Elther party may terminate this Agreement without cause by giving the other
party six (6) months’ prior notice in writing. In the event the unexpir ed term of this
agreement is more than one (1) yearat the time of termmarlon the party terminating
shall pay to the non- termmatmg party as compensatloﬂ a penalty for termination

GACL/LSD/F RO:\’ TIERHEALTHCARE/LICENSE/AGT/T3/09/2020
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equal to orie year of all pafments made by the LICENSEE to GACL during the previous

year.

9.3 This Agreement shall termi=ate forthwith if the LICENSEE goes into
liquidation either compuls=i or voluntary (save for the purpose of reconstruction or
amalgamation) orifa rece'?_"-zgi' or administrator is appointed in respect of the LICENSEE
for a whole or only part ¢* !i"ts assets or if the LICENSEE makes an assessment for the
benefit of or makes any coiposition with the creditors generally or with any particular
creditor or group of creditors. ,

9.4 In the event of any breach: of the terms in this Agreement the party aggrieved
may serve a written notice on the other party specifying the breach complainéd of, the
steps required to remedy it'and a reasonable period of thirty (30) days within which
time it should be remec:=.. In the event that a material breach continues without

remedy the party aggrieved may terminate this Agreement by a one month written
notice to the other.

9.5 Termination of this Agfé'er;:iers‘c by GACL for any reason whatsoever under the
terms hereof shall be withou? prejudice to any rights of action or remedy of GACL in
respect of any anteceden. breach of the terms hereof by the LICENSEE, and without
prejudice to any sum or suins outstanding to GACL at that date.arising hereunder.

9.6 In the case of terminatior. ‘or any reason the refundable deposit shall be
refunded to the LICENSEE upon condition that the LICENSEE is not ir arrears in the
payment of rent and has - ‘t the Premises in tenantable repair fair wear and tear
excepted failing which GA( snall use such sums standing to the credit of the LICENSEE
to offset any rent due and - ving and or cause any repairs needed on the premises to be
made and any balance sta:.:ing to the LICENSEE's credit paid to it. The LICENSEE shall
be liable to pay any difference in the event such sums are insufficient to offset the rent

and or cause the repairs. -

i0.0 EXCLUSIVITY -
The rights hereby granted are exclusive to the LICENSEE in relation to specifically
COVID-19 Testing only»"aiE the Upper Arrivals Hall as is detailed in AppendixII. GACL
reserves the right to ma'-e similar grants at other locations and Terminalé at KIA

GACULSDIFRONTIERHEALTHCARE/LICEN . E/AGT/T3709/2020
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11.0 MISCELLANEQUS

11.1 Vehicles .

11.1.1 The routing and positioning on the Airport of the vehicles operated by the
LICENSEE and its suppliers shall at all times be subjected to the control of GACL and
or appointed representative, and the LICENSEE and its suppliers shall comply with
all traffic regulations on the Airport whether statutor,f cr by virtue of a directive of
GACL.

11.1.2 This Agreement does not entitle the LICENSEE to park «r maintain its vehicles on
the Airport except at designated car parks subject to the 'ﬁayment of applicable fees
and charges. Maintaining or parking vehicles contfe’irj-,.' to Directives, Circulars,

" Orders or Regulations in force jn respect of parking ax"s'5e';1:wrohibitéd.

1

11.2 Disposition of Property
1.2.11n the event of a change of ownershlp of Termmal 3 frarn GACL to a third party,

(irrespective of the nature of the change), the LICENSEE agrees to be bound in favor
of the third party, in terms of this Agreement. B

"~ 11.3 Relocation
11.3.1 In the event of any redevelopment at Terminal 3 by GACA affecting the premises of

the LICENSEE, GACL shall have the ught, after giving six {6) months’ prior notice of
same, relocate the LICENSEE to a new premise within ie terminal where there is
availabie space otherwise this agreement shall terruinate in accordance with
section 9.2 above. All reasonable costs for relocation ¢* the premises only shall be
bortie equally by the parties. Such cost is to be agreed etween the parties before
the relocation. is carried out. Where the parties are vnble to agree on the cost of
relocation, GACL reserves the right to terminate this .'g: 2ement in accordance with

section 9.2 above.

11.3. 2 Obligations of the parties and the terms and condltlon stlpu]ated herein shall be
temporarlly suspended during the period of1 elocatlon ; ‘

114 S everablhty :
1141 In the event that any provision contained herein "J c’etel mined to be inva

unenforceable the provision ‘shall be expungef nom ‘the remainder of this

]1d or

Agreement.

’

11.4.2 In the event that any provision herein shall not comply with any law or
: ) 3 o
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regulation of any governriental or quasi-governmental authority, now existing or
hereinafter enacted, i1e said provision shall be deemed amended to satisfy the

minimum requiremer. ke tlﬂm"@of

11.5 Waiver
11.5.1 Every provision herein imposing an obligation upon the LICENSEE is material. No

waiver by GACL' of any reach of any provision of this Agreement shall be deemed
for any purpose to be a waiver of any breach of any other prov1s;on hereof nor of
any continuing or subssqupnt breach of the same provision.

11.6 Safety B .
11.6.3 The LIEENSEE shall comply with any reasonable requirements, of GACL directed for

the safety of the Prem! ses or the Terminal or the Airport or ofPassenaers
Storage of Dangerous Materials

1 The' LICENSEE shall nict at any time store or keep on the Premises any explosive
material or petroleum: spirit or any highly inflammable substance whatsoever or
any goods of a hazardsus nature PROVIDED ALWAYS that nothing in the section
shall prohibit the LICENSEE from keeping and having on the Premises with the prior
written consent of GACT: reasonable quantities of such materials as are normally
required in premises use:i for the purposes hereby authorized.

)—x;—x

1

11.8 Signs and Displays

11.8.1 No signs or notices shall be displayed in or on the Premises without the prior
written approval of (* iCL. The LICENSEE shall provide install and maintain at its
own éxpense fix appr ;;-riai:e signage or notice bearing such inscriptions which shall
be required by the L: "i'SEE and which in the opinion of GACL are necessary for
the satisfactory opere ica of the COVID-19 Testing Service or its operations, save
that such sign or notica must be approved in writing by GACL.

11.9 GACL Warranty
11.9.1 GACL gives no warran'y or assurance as to the condition safety or suitability for any
purpose of the Premises or the Installations or any part thereof nor in any way
guarantees the continued use of or operation of the Airport or the continuation of
the present level of passenger utilization of the Airport and may at any time and
from time to time at its sole discretion close or restrict the access of the pub]ic or
part of it to the Airport or any part thereof or forbid the entrance of any person or

persons as it may deer necessary without incur rmg any hab1]1ty whatsoever to the

GACL/LSD/IFRONTIERHEALTHCARE/LICERSELIGTIT3/09/2020)
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LICENSEE in respect of any disturbangce or reducticn in or loss of business

‘consequent thereon PROVIDED that in the event of closui'e of the part of the Airport
in which the premises is situated or if there is-any diszontinuance or restriction of
access by the public to the same and provided that th e I'ICENSEE can prove that it
sustained a material leductlon in Gross Sales which is <irectly attributable to such
closure dlscontmuance or restriction GACL shall as it cciisiders fair and reasonable
agree such reduction in the payments due from the LICE ““EE to GACL as GACL sees
fit. : : ~

11.9.2 Whenever under this Agreement any sum of money shull be recoverable from or

payable by either party to this Agreement such- sur: or any part thereof may be
deducted from or reduced by the amount of any sum:oy sumns then due or which at
any time thereafter may become due from the other parLy unaer thls Agl eement.

11.10 Non asswnmedt

The rights granted by this Agreement are pe1sona1 to “hp LICENSEE who shall not
assign or transfer or attempt to assign or transfer ther 1 or any part of them tc any
person’save toa sub51d1a1y or associate subject to the written consent of GACL. The
LICENSEE shall not assign or delegate or attempt to assign or delegate any of its
obligations under this Agreement to any sub-contractor 4r any other person.

11.171 Notices

12.0

12.1  Any differences or disputes arising between the parties h

GACL/LSD/FRONTIERHEALTHCARE/LICENSE/A GT/13/99/2020

_ Any notice tc be given under this Agreement shall be :- writing to the registered
office of GACL or the LICENSEE and shall be deemef t~ have been served on the
fourth day from the day of posting of the same.

‘ N L
For GACL : For LICENSE::
Managing Dirzctor

Managing Director
Frontiers Healthcare Services Limited

Ghana Airporté Company Ltd

Private Mail Bag - 6t Floor, Nestor Square
Kotoka International Airport , Kpabobo Hiver Street
Accra Airport Residential Area, Accra

DISPUTE RESOLUTION
ereto relating to

this Agreement or any matter or thing herein contained or relating hereto shall be
settled amlcably between the Parties, falllng which it shall be referred to the High
Court of Justice (Commercial Court DlVlSlon] for adjudi: anon
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13.0 HEADINGS

13.1  All headings containeu ir. this Agreement are for the purpose of ease of
reference and have nc legal significance whatsoever.

14.0 LAW OF THE CONTRACT

14.1 This entire Agreemet:- shall be deemed to be formed and made in Ghana. It

shall be read and cori: trued according to Ghanaian Law.
=ither party shall object to it being so enforced

bhanalan Courts and

14.2 Thelanguage of this .Agréement shall be English.

It is enforceable in the

IN WITNESS WHEREOF THE PARTIES HAVE HEREUNTO SET THEIR RESPECTIVE

HANDS AND THE DATE AB{-7E WRITTEN.

On behalf of
GHANA AIRPORTS COMPAN "LTD.

N \
{j o i I'O)
[Od SR G SH

SIGNATURE/,@‘
~/

NAME: Mr. Yaw Kwakwa = -

WITNESS: &

\f\
E\
7
‘S

NAME: . ,\Uf-Q,(, -

‘ MV YN
DESIGNATION: H{}/)L\

DATE: Spﬁ”iﬁv her | i;c/;,,
f Y e
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On behalf of

=

e

" FRONTIERS HFEA'LTHCA' E SERVICES

DAT E/%" 9= /:a /wo\o '

WITNESS: &3

.......................

DATE: 17 Sephmber, ZLOZLD
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SCHEDULEI-FLOOR PLAN

SCHEDULE 2 - APPROVED SERVICE.
COVID- 19 TESTING AT UPPER ARRIVAL, TERMINAL 3

A
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g COMPANY ¢

ADDENDUM TO AGREEMENT

BETWEEN

GHANA AIRPORTS COMPANY LIMITED
AND

FRONTIERS HEALTHCARE SERVICES LIMITED

FOR THE PROVISION OF COVID-19 TESTING
SERVICE AT THE UPPER ARRIVAL, TERMNAL 3,
KOTOKA INTERNATIONAL AIRPORT, ACCRA

JUNE 2021
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THIS ADDENDUM is made the 4th day of June, 2021 BETWEEN THE GHANA AIRPORTS
COMPANY LIMITED of PMB 36, Kotoka International Ai:i"port, Accra (hereinafter
referred to as "THE GACL") which expression shall where..the context so admits or
requires include its successors-in-title and its duly au'thorize'df?‘ofﬁcers and servants) of
the one part and FRONTIERS HEALTHCARE SERVICES Llle"D of 6% Floor, Nestor
Square, Kpabobo River Street, Alrport Accra (hereinafter referred to as "THE LICENSEE")
of the other part. ; )

WHEREAS:

iii.

vi.

By an Agreement dated 1%t September 2020 between the Ghana Airports
Company Limited (GACL) and Frontiers HealthCare Services Limited, Frontiers
HealthCare Services Limited was given a License by GACL for the purpose of
carrying out Covid-19 testing of passengers arrlvmg at the Terminal 3 of the
Kotoka International Airport. :

The Licensee, Frontiers HealthCare Services Limited originally-charged all arriving
travellers USD 150.00 per test.

By clause 4.2.1 of the said Agreement, Frontiers HeaithCare Services Limited
agreed to pay the Ghana Airports Company Limited (GACL) USD 10.00 per test
conducted

The Government of Ghana in February 2021 reduced the cost of the test to USD
50.00 for Ghanaians and Ecowas nationals. B

The reduction in cost has.had adverse financial ir‘;ﬁplications for Frontiers
HealthCare Services Limited because the cost of the test incurred by the
company is above USD 50.00.

At a meeting dated June 3, 2021, between the Ghana Airports Company Limited
(GACL) and Frontiers HealthCare Services Limited, it was noted that, the
reduction by the government of Ghana for Ghanaians and Ecowas nationals was
by one third (1/3) of the original amount of USD 150.00 to USD 50.00.

NOW THEREFORE THE PARTIES AGREE PER THIS ADDENDUM TO THE ORIGINAL
AGREEMENT AS FOLLOWS: 403 ;

1. This Addendum is supplemental to the Main Agreéement and shall be read

and construed as forming an integral part of the License Agreement.

. The original fee of USD 10.00 payable to the Ghana Airports Company

Limited by Frontiers HealthCare Services Limited be and is hereby reduced
by one third (1/3) to USD 3.3. effective 8t Februar; 2021, on tests carried
out on Ghanaians and Ecowas nationals :
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2. For the avoidance of doubt, it is hereby agreed that Frontiers HealthCare
Services Limited si:all continue to pay USD10.00 to Ghana Airports Company
Limited (GACL) cn tests carried out on all other nationals for which USD
150.00 is still charged and that the reduction in fees is limited to only tests
carried out on Ghenaians and Ecowas nationals. '

IN WITNESS WHEREOF TH:" PARTIES HAVE HEREUNTO SET THEIR RESPECTIVE HANDS
AND NAMES TO THIS ADDENDUM TO THE ORIGINAL AGREEMENT THE DATE ABOVE

WRITTEN

.«: —

sl

|
DATED IN ACCRA THIS.—.{QT........DAY OF JUNE 2021

SIGNED FOR AND ON BEHALF OF

. GHANA AIRPORTS CO AN LTD

NAME: YAW KWAKWA (FR.)

DESiGNATION: M.D

WITNESS et
NAMEC‘AO(’U""‘{‘ iy
pesiaNaTIoNDE REC R, LEGAL

SIGNED FOR AND O!y/ EHALE/';
OF FRONTIERS HEA HCA-R{

SERVICES LIMITED

T

NAME.. Fo WA NUWEL o\ eunv(E -

WITNESS..x/.... i
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LICENSE

BETWEEN
- GHANA Aﬁpé@ms COMPANY LIMITED
AND
FR@NNE{RS HEALTHCARE S‘ERWCES
FOR
USE AS COViD-19 DRIVE- THR@UGH PCR

AND ANTIBO? ){TEST CENTRE AT KEA CAR
Y PARK 4

FEBRUARY 2021
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THIS LICENSE is made on this 25th day of February, 2021 BETWEEN THE GHANA.
AIRPORTS COMPANY LIMITED (GACL) a limited llabxhty company having its head

~.office at the.Kotoka International Airport, Accra in the ureater Accra Region of the

Republic of Ghana (hereinafter referred to as the “LI( nN%OR"J which expression
shall where the context so requires or admits include its successors-in-title and
assxgns) of the one part and FRONTIERS HEALTHCARE SERVICES of 6TH Floor,
Nester "Square Towers, Airport City - Accra (hereinafter referred to as the
“LICENSEE™) on the other part. o '

WHEREAS:

1. The Licensor is responsible for the management and control of Kotoka
|nternationat Airport and all Regional Airports in Ghana and other related
activities in the Republic of Ghana.

2. The Licensee is a Company incorporated m Gl‘.via with the object of
establishing and operating for use a COVID-19 Dnve -Through PCR and

Antlbody Test Centre.

&
3. ThelLicensee has applied, and the Licensor has agreed to grant to the Licensee

a parcel of land at Car Park 4, Kotoka Internai:onal Airport, for the
establishment and operation for use a COVID-1Y Drive-Through PCR and

Antibody Test Centre.

e

NOW IT IS HEREBY AGREED by and between the parties as {allows:

1. LICENSE
The Licensor grants to the Licensee a plot of land measuring 2.57acres (as per the

attached sketch) at KIA, Car Park 4 for the establishment and operation for use a
COVID-19 Drive-Through PCR and Antibody Test Centre or:ly. Any deviation from
this purpose shall constitute a breach of this Agreement.

2. DURATION /FEES/ ROYALTIES/ OPERATORS REGISTRATION FEE

2.1 Notwithstanding the date of signature of this Licenss Agreement it shall be
deemed to have commenced from December 10, 2020 and continue for a-
period of One.(1) year expiring on December 9, 2021 renewable for a further
term at the instance of the Licensor and subject to te":ﬂ"r. is and conditions to be

agreed upon and absence of breach.
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2.2The term of thix License Agreement shall be subject to the Licensee-
maintaining a ve.:d Health Facilities Regulatory Agency (HeFRA) Permit. The
- Parties acknowledge'that the Licensee’s HEFRA Permit is valid up to 15t

August 2021. Tk:. i.censee undertakes to renew the HeFRA Permit upon -

expiration, failuve i. do so will result in the automatic termination of this

License.

2.3 The Licensee shzll pay a License fee of One Hundred and Two Thousand,
Eight Hundred United States Dollars (U$$102,800.00) per annum (Based
on arate ofUS$” n.100.00 per acre per annum) payable in advance.

2.4 Ifthe License is r2rizwed at the expiration of the term hereby granted the fees
shall be reviewe:i Upward at a rate not below 10%.

2.5 The Licensee shall be required to pay royalty at a rate of five (5) percent on
grossrevenue m:ithly on the 10t day of the ensuirig month.

2.6 Each vehicle enée:ing the yard for Covidi9 test shall be required to pay
parking fee/levy =f Seven Ghana Cedis (GHS7. 00) This levy should be
included in the testing fee and not taken separately from the chent This fee is

subject to general zarking levy reviews at KIA

2.7 The Licensee shal. b= required to pay a one-off administrative fee of five (5)
percent of the first year's Licence fee in the amount of Five Thousand One

Hundred and For* U: ited States Dollars (US$5,140.00).

2.8 The Licensee st !l be required to register annually and pay the assessed
Airport Operator’s Registration Fee at the beginning of each calendar year to

remain in good standing.

2.9 The Licensee sha -Be responsible for the arrangement and cost of any utility
connected and coi. ,Lmed to the facility under this License.

3. THE LICENSEE HEREBY. COVENANTS WITH THE LICENSOR AS FOLLOWS:

Ensure that its Members sqail observe the foIIowmg covenants during the pendency

-of this license:
a. To pay the: aserved fee at the times and in the manner aforesaid. _
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If the fee hereby reserved or any part t Preof shall at any time be
unpaid for one (1) calendar month after ¢he same shall have become

. due and payable (whether formally demarded or not) or if any of the

covenants or stipulations on the'Licensee's partherein contained shall
not be performed or observed then and in any such case it shall be
lawful for the Licensor or his authorized repre"entatxve(s) atany time
thereafter to re-enter upon the demised premmes or any part thereof

~in the name of the whole and-thereupon this License shall absolutely

cease but without prejudice to the rights of either party against the
other for any antecedent breach of any of the covenants and
stipulations herein before contained. ’

To use the space for the establishment and cperation of a COVID-19
Drive-Through PCR and Antibody Test Centre. only.

To ensure that at all times the premises is :najihtained, kept safe and
prevented from causing damage to users of adjoining space or
propertes as well as members of the public, to that extent, to save the
Licensor harmless against any claims by third parties arising

therefrom.

Not to operate equipment that will interfe:e = ,th other transmitting

and receiving frequencies at the airport.

5 .
Not to use the premises or permit to be doie on the premises hereby

demised or any part thereofany act or thing in "HCh manner as to cause
a nuisance or annoyance to users of adjoining property or members of

the public.

" Not to mortgage, pledge, assign, sublet or otherwise part with
" posséssion of the said demised land or any part tHereof )

' t = 5
To pay all rates, taxes, assessments and out geixgs now or hereafter to

be imposed on and payable by the Licensee from the operation of the
COVID-19 Drive-Through PCR and Antibody Téxt Centre.

To obtain all statutory licensee and permits ré};';zired for the operation
of the COVID-19 Drive-Through PCR and Antihdy Test Centre.

The Licensee shall endeavour toinstall a separaf ECG Electricity meter
where so required at the demised space far its E:ectricity needs.
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k. Notto cim.’;tr_uct any wall and or any form of development on the said
premises, “vithout the written consent of the Licensor.

L. To keep the premises supplied with such firefighting eq'uipment as

shall be weas2nably required and to maintain sucli equipment in -

efficient work.§
Fire Certi?ica-_tes issued from time to time in respect of the Airport and
at least ¢ice in every (6) months, to cause the firefighting equipment
to be inspacted by competent personnel or institution.

m. To partic,'?%'éte in Stakeholder Engagement programs and Customer
Focus an¢ S=curity Awareness Orientation and Performance Appraisal
Processes ;s well as subscribe to business promotion arrangements by
contributf::g to a Marketing Fund. . '

n. At the eu: or sooner determination of the term hereby created to
deliver up.the demised premises and every part quietly and peacefully
thereof to the Licensor but without prejudice to the right of the
Licensee t: remove its installations, structures and equipment there
from making good at its own expense damage to any part of the said
demised p:<mises consequent upon the installations and or removal of
the said stri. tures, installations-and equipment.

4. THE LICENSQOR COVEI-;-': NTS WITH THE LICENSEE AS FOLLOWS:

4.1.  TheLicensor shall silbject to the terms and conditions herein permit the Licensee
to the quiet enjoyment o the demised premises.

4.2.  Topayall presentznd future rates, assessments and outgoings now and hereafter
charged upon the iand or any part thereof except those covenanted to be paid by

the Licensee.

5. NON-EXCLUSIVITY °

5.1 This License is non-exc*sive. The Licensor reserves the right to make other grants

for similar or other puriios?es.

5.2 The Licensor reserves :iis right to re-enter the land if the Licensee fails to complete
the establishment of the facility within three (3) months after grant of right of entry.
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6. CAVEAT

. 6.1 Licensor reserves the right to withdraw the licence and repossess the land if the land
is required by the Licensor for alrport development.

6.2 The License is granted on the proviso that Licensee shall usz the land for the purpose
" “granted herein only. If the Licensee or any of its Members at any point in time varies.
the use. of the land for any other .purposeg, then the who!s License shall, terminate
forthwith and the land shall revert to the Licensor i immediacely or the portion of land
affected by the defaulting Member shall be carved out and revert to the Licensor.

7. CONFIDENTIALITY AND FIDELITY

The Licensee acknowledges that if in the performance of the services, it may gain
access to confidential information belonging to the Licensor or its Lessees and
Operators, it hereby warrants that neither the Licensee nor any of its employees
shall disclose any information they might come by in the. zourse of its operations
unless required by law and that this warranty shall coritinue after the termination
of this contract by whatever means and for whatever causes.

8. TERMINATION )
8.1 Either party may terminate this contract by giving to th c+her not less than one (1)

month prior notice in writing to that effect.

8.2 Notwithstanding the provisions of the immediately pr.ceding sub-section and
without prejudice to any other remedies the Licensor may-have against the Licensee,
~ the Licensor shall have the right to terminate this contra«:t summarily in any of the

following events:
a. Ifthe Licensee is in breach of any of the termspere_?in.

b. Ifthe Licensee fails to renew its Health Fac1htles Regulatory Agency Permit

upon its expiration.

If the Licensee ceases to operate as a COVID lj Drwe-Through PCR and

c.
e Antibody Test Centre at KIA ™

d. If the conduct of the Licensee or any of its 'emjjloyees is found in the
reasonable opinion ofthe Licensor to be preJudlc: a! to the interest of the

Licensor.
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e. Ifthe Licens2e becomes insolvent or being a limited Ilablhty company goes
into liquidation, whether compulsorily or voluntarily, then ih each and every
such event t:z Licensee shall be entitled to_terminate this agreement and
the Llcenseb s1all be reqmred to handover the facility to the Licensor.

f. If Without the priof written app_roval of the Licensor the Licensee
subcontracts, assigns or transferthis licenseto a-third party.

8 3 EFFECT OF TERMINn 1 xu‘\I _
The termination of ths Licence by either party is without pI‘EJIldlCe to any rights or

remedies accruing te e partles

9 INSURANCE / INDEMNITY

The Licensee shall z:aintain at all times during the pendency of this Licensee a
°ub11c/’l‘h1rd Party I Mmhty Insurance Policy with a minimum liability limit of
Five Hundred Thous: .d Ghana Cedis (GHC.500, 000.00) per occurrence and
deposit a copy with the Licensor. The Licensee shall endorse on the Policy a Hold
Harmless provision indemnifying the Licénsor against any liabilities and claims
that may arise as a 1‘:5i;1t of the operations of the Licensee as well as the acts and

omissions of the employees, a551gns contracts and or any one acting through the
Licensee at the Airper:. :

10 SPECIAL CONDITI (i

The Licensee undert=t:s to refrain from any acts of commission or omission that
‘compromise security 2nd safety arrangements at the airport or in any way impair
the efficient operation sfcommumcatxon equipment offrequenaes being used for

aviation purposes.

11 NOTICES o .
Any notice requiring, to “be served hereunder shall be such1entIy served if

personally dehveled ar sent by registered post to the registered offices of the

addressee.

12 NON-TRANSFERABITITY
This License is personz! to the Licensee and shall notbe capable ofbeing assigned,

shared or otherwise dirposed of and the Licensee shall not grant any rights in it.

12.1 The Licensee shall not: transfer any of the duties or benefits or obligations under
this License to any pe_.:";s'on or company.
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13 SETTLEMENT OF DISPUTE

13.1Any.dispute or difference arising out of this License incinding that considered as
such by only one of the parties shall be solved amicably between the parties
failing Wthh it shall be determined by the High Court (' )mmerc1a1 Division) '

14" LAWS GOVERNING CONTRACT AND LANGUAGE

14.1 The contract shall be ‘governed by the laws of Ghang; :

contract shall be-English.

15 ENTIRE UNDERSTANDING

5 and the language -of the

15.1 This contract constitutes the entire understarding of ti:e parties relating to the
provisions of the services and there are no promises, tern:s or obligations oral or
written, express or implied other than those contained herei.., ‘

IN WITNESS WHEREOF the parties hereto have hereunto ~et Lhelr hands the day and

year first above written.

SIGNED FOR AND ON BEHALF
OF GHANA AIRPORTS COMPANY
LIMITED

SIGNATU?J./.

NAME: MR YA BHERWA KOZDRTS COMPANY LIMSTED
KKA PRIVATE MAIL BAG 36

DESIGNATION MANAGIN@MP\E@%R
DATE: ;;{o@/w;

WITNESS: oo
NAME@\D‘”VW‘

DESIGNATION:

DATE: |5 ID’Z / 22|

DATE:

SIGNED FOR AND ON BEHALF
OF FRON., /3RS HEALTHCARE
SERVICES:

SIGNATURE... gt e
NAME: D% [S0danpe KnhEe SENELDBES
DESIGNATION. MENEEANE D12EeCT U2

tilez [aon

——

WITNESS: \m‘J“IT)}Lw*— Al{wfﬁ ME DN L

NAME: T3 M\Lm .Amahb \\l-w,

—

DESIGNATIR'?N: \,)_\>a nTSCiod

DATE: Ly /(’)3; (Q\C’D—i ‘
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ANNEXES

1. OFFER LETTER RAFERENCED GACL/CS/LRE/20/81
2. PLAN OF LAND - “ARPARK 4

o
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" 3. LICENSE I?ROM"HEALTH'FAICILITIES REGULATORY"AGENCY -
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Postal Address S A  Telf 030 255.0612
... KAPMB3E - e et e e - Fawi.. 030.276.0981
MAACCRA . : E-mail: info@gacl.cqm_.gh

! GHANA

. website: www.gacl.com.gh

Digital Address: GL~125 - 6946

-

e

Our Ref: GACL/CS/LRE/20/5| Gy DECEMBER 3, 2020

THE MANAGING DIRECTOR
FRONTIERS HEALTHCARE SERVICES
6™ FLOOR, NESTER SQUARE TOWERS
AIRPORT CITY, ACCRA.

Dear Sir,

. . “'
OFFER LETTER: LAND ALLOCATION AT KIA {CAR PARK 4) TO ER RONTIERS HEALT HCARE SERVICES
In rexexence to your letters dated Septeriber 37 and 19, 2020 . rquesnnp‘ land to use as COVID-
19 Drive lhrouch PCR and Antibody Test Cenire, we are ple:. sed to inform you thzt Ghara
Airports Cornpany Ltd (GACL) has agreed 1o allocate land to you: ner the details indicated below:

{a)  TVPE OF AGREEMENT T Licence ~~

: “C?D U‘\ND Size : - : 2.57acres.v
(c) LOCATION : KIA at Car Park 4 per che attached sketch plan: «.-
(d)  TERM : 2 1 Year in the first iﬁé-;:ance, renewable for -

a further term if nc breaches exist at the time.

-

(e) COMMENCEMENT : . December 10, 2020." ™

(f) . EXPIRY : * December9,2021. ;.-

() PURPOSE E For use as COVID-19 iﬁﬁ'ive-Thi‘OLxgh PCR 3\
and Antibody Tes” Céntre. ~~ . J 'f\ \

(h)  COMSIDERATION : The under-listed payments will be due GACL i 7 \

/S OR R . Iespector the__8E.E‘i."::‘.:i‘,\v(‘;_.:"_-) LA




US$102,800.00 per annum (based on approved
rate of US$40,000.00 per acre per annum) payable

in advance. | -

i) 'Licence Fee

ii) Fee Review Fee will be reviewed upward every otheryearata -

rate not below 10%. \+ Ki

~ You shall'be required to pay a one-off fee of five
per cent (5%) of the first year’s Licence Fee, This
is.assessed as.US$5,140.00 and.is.in.respect.of. -
document processing and other administrative

i) Administrative Fr=s

chargés. rd
iv) Royalty Payment : You shall be required to pay 5% gross revenue /
monthly on the10% day of the ensuing month.

iiv) Parking ﬂew = ¢ Each vehicle entering the yard for Covid19 test shall
- be required to pay parking: fee of GHc7.00 (this
should be included in the testing fee and not taken
separately from the client). This fee is subject to
general parking levy reviews at KIA.

@ AIRPORT OPERAT. 28 _ .
REGISTRATION © ¥ Youshall be required to register annually and pay
: the assessed Airport Operator’s Registration Fee at
the beginning of each calendar year to remain in

good standing. .~

(i} FIRE k : You shall observe all Fire Pravention Instructions as
) prescribed by GACL Rescue and Fire Fighting '
1 R '~ Service at your own cost, provide and maintain
‘ adequate hand fire extinguishers withintha
Premises and shall comply with regulations:
imposed by the Fire Certificates issued from time
“to time in respect of the Airport.

(k&) LIABILITY & INDERANITY - - You shall be required to take out a Third"Party

5 g Liability Insurance with a minimum limit of
GHS500,0090.00 with an endorsement
indemnifying GACL against any cost, claim, action
preceding, or damage or liability (inciuding any cost
_ . OF expense incurred by GACL in enforcing this
) . ~indemnity) in respect of any personal injuries



F . m_ OPERATIONAL |

MANAGEMENT

(m)  UTILITIES

{n) - ACCESS TG SITE

L {o} -APPROV_AIL OF YWORKS

| (p)  TERMINATION

[ {(d) CAVEAT

(including fatal iijuries) or loss of or dam age to any*
property real or personal including property of

GACL orits servar:s, agents, or contractors, or

other third parties at the Airport arising out of the
acts and omissions.of your agen"cs, assigns, L
employees and/cr personnel whilst on the

—_— premises‘..Mou--sh'a! -ensure-that-the names.of all its -

airport staff are eridorsed.on the Policy.

You shall par‘cicipa'f‘}? in Stakeholder Engagement
programmes and:Customer Focus and Security

.. Awareness Orientation and Performance Appraisal
" " Processes. You shal! also subscribe to business

5

promotion arrangements by contributing to a
Marketing Func. .

You shall arrange with the Utility Companies for
direct conne lDTx: and be responsibie for all utility

bills consumed on the premisés. "

To enable you to f-"réoare detailed drawings .
and other preparatc ry requirements for the
site, Right of Entry i - granted on receipt and
acceptance of this - **er and payment of the
Licence, Administrative Charges and all other

-payments due.

Temporary structurs only. You shall be required to
submit copies of ¢l sroposed developme_n’c
drawings and subseguent arendments for our
vetting and prior ap:roval in writing before
construction. Any payment or condition associated
with such approvals WHI be indicated duly.

Either party may vermmate the agreement upon
One (1) month prior notlce Further clauses on
termination will be p_rowded in the Licence

Agreement. - ..~

GACL reserves cne It 7hc to make other grants for

such purposes.

!
|_/




The commencement of the establishment of the

facility should be within 3 months of grant of right

of entry failing which GACL may r'e-en'ter the land.
"arrangements should be fully complied with under the guidelines

All Airport Safety and Secur .
of GCAA, GACL Arrporc Opc a’c ons/Ramp Manacemem and A\natxon SGCUTIEV Departments

The usual terms and condi . i1s applicable to Licence Agreemerrts at the Airport includes but not

limited to the following; _

a. PRrompt.payment. of'*"‘/es rates and otherimpositions-that may-fall-due. - =

b. "Noc to enter into. agreement with other parties to.occupy part or whole of the land
without first seeng consent of the grantor inwriting, .~

c. To avoid commissions or omissions that would compromise the sare*y,

' way impair the effici fericy of aviation operatlons such as the operation of communication

equipment on frequc ‘cies currently used for aviation purposes or that may te used in

security orin any

future. . )
d. Termination of the apreement may be occasioned by breaches or non- -observance of the

covenants or stipulatian: in the agreement or by mutual agreement between our two

parties through nomre gn ‘en to that effect.

You are required to in dica'te acceptance in writing within Twenty-One (21) days from date of this

letter.

Please note that this offer w-.; : enly be deemed to have been accepted upon the payment by you
of the total amount of ON: . "UNDRED AND SEVEN THOUSAND NINE HUNDRED AND FORTY

UNITED STATES DOLLARS /:1S.107,940. 89) representing Licence Fee for the first vear and

K

Administrativé/Processing fe -, due within Twenty-One (21) days from the date hereof.

A formal agreement will be srgned between our two parties if the provisions above are acceptable

to you.

Yours 'Fﬁiﬂ'rfully, ' /~\

\{’ka}’ u/@/ —C1 {,

-»".m/w KMWAKWA (MR.)

MANAGING DIRECTOR : . :

cc:  GROUP EXECUTIVE, AIRPC{TS MANAGEMENT
GROUP EXECUTIVE, FINAMCE
DIRECTOR, COMMERGIAL 3ERVICES
AG. DIRECTOR, LFGA'MERVICES
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